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INTRODUCTION

S.D.B.M. Govt. Music College is the only college in the north eastern part of the
country that offers Bachelor of Music (BMus) and Diploma in Music (DMus)
programmes in various disciplines of music. The main mission of the college is to
impart music education to the young citizens of the country The Internal Quality
Assurance Cell of the college has been continuously working on the improvement and
betterment of the students’ learning experiences. In order to analyse the lag areas and
scope for further improvement, feedback from various stakeholders have been
collected. This report analyses the feedback received from the parents of the students
on various issues related to the college.

DATA COLLECTION AND ANALYSIS

A sincere effort was made to collect feedback from the maximum number of
parents. A Parent Teachers meeting was organised by IQAC on 01 February 2020.
Feedback forms were circulated among the participating parents which were duly
filled up and submitted to the IQAC. The feedbacks were then analysed in a
transparent manner. . For the proper analysis of the data various useful statistical tools
were used such as graphs, percentages, etc. this report contains the detailed analysis of
the feedbacks collected. In total31 responses were received

DETAILED ANALYSIS OF THE FEEDBACK

1. PARENTS PROFILE:

» Name of the Parents : Following are the names of the paentrs who
have given their feedback. In total 31 names of respondents were
obtained —

L.T.l. of Jiban Sarkar

Swapna Das

Debajit Chakraborty

Shilpi Roy

Radha Dey (Das)

Smriti Roy

ook wnE



7. Memu Chakraborty
8. Sfeli Roy

9. Nitya Gopal Banik
10. Parash Roy

11. Sipra Bhattacharjee
12. Mantu Malakar

13. Minu Debnath

14. Chinu Bala Das

15. Rajendra Kumar Sinha
16. Soma Das (Biswas)
17. Kalpana Deb

18. Shefali Rani Goswami
19. Pallabi Saha

20. Dulali Banik

21. Pranati Datta

22. Swapna Rani Das
23. Santi Acharjee

24. Manjula Deb

25. Parbati Das

26. Sukla Deb

27. Ratna Banik

28. Basanti Dey

29. Chanda Bamm

30. Jyotsna Mallik

31. Agrajit Barman



2. PARENT FEEDBACK DETAILS:

> Are you satisfied with the system of education followed in the college?

Are you satisfied with the system of education
followed in the college?
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The above chart shows responses of the parents on whether they are satisfied
with the system of education being followed in the college. Out of the 31
responses, 30 replied in positive and 01 did not give any answer.

> Do yvou have faith on the faculty members of the college?

Do you have faith on the faculty members of the
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The above chart shows responses of the parents on whether they have faith on

the faculty members of the college Out of the 31 responses, all replied in
positive.



> Are vou satisfied with the examination system of the

college?
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The above chart shows responses of the parents on whether they are satisfied
with the examination system of the college. Out of the 31 responses, 30 replied
in positive and 01 replied in negative.

> Do you support the strict atitude of the college authorities about
students having less attendance percentage?

Do you support the strict atitude of the college
authorities about students having less
attendance percentage?
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The above chart shows responses of the guardians on whether they support the
strict attitude of the college authorities about students having less attendance
percentage. Out of the 31 responses, 27replied in positive and 04 replied in
negative.



> Are you satisfied with the teaching abilities of the faculty members?

Are you satisfied with the teaching abilities of the
faculty members?
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The above chart shows responses of the guardians on whether they are satisfied
with the teaching abilities of the faculty members. Out of the 31 responses, all
replied in positive.

> Do you have any problem sending your son/daughter to the college?

Do you have any problem sending your
son/daughter to the college?
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The above chart shows responses of the parents on whether they face any

problem sending their son/daughter to the college. Out of the 31 responses, 01
replied in positive and 30 replied in negative.



> Do you monitor your son/daughter’s attendance in the college?

Do you monitor your son/daughter's attendance
in the college?
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The above chart shows responses of the parents on whether they monitor their
ward’s attendance in the college. Out of the 31 responses, all 31 replied in
positive.

> Do you have any opinion on the syllabus followed in the collge?

Do you have any opinion on the syllabus followed
in the collge?
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The above chart shows responses of the parents on whether they have any
opinion on the syllabus followed in the college. Out of the 31 responses, all 31
replied in negative.



> Does your son/daughter participate in the various programmes
organised by the college?

Does your son/daughter participate in the
various programmes organised by the college?
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The above chart shows responses of the parents on whether their child
participate in the various programmes organised in the college. Out of
the 31 responses, all 31 replied in positive.

» Do you communicate with the college authorities on a reqular basis?

Do you communicate with the college authorities
on a regular basis?
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The above chart shows the responses of the parents on whether they
communicate with the college authorities on a regular basis. Out of the 31
responses, 22 replied in positive and 09 replied in negative.



MAJOR OBSEERVATIONS

v 97% of the responding parents were satisfied with the education system

being followed in the college.
v" All the respondents expressed that they have full faith on the faculty
members of the college.

v 97% of the responding parents were satisfied with the examination
system of the college.

v" The survey revealed that 87% of the guardians who gave their feedback
supported the strict attitude of the college authorities about the students
having less attendance percentage.

v" All the respondents were satisfied with the teaching abilities of the
faculty members of the college.

v Majority of the responding guardians — 97% did not have any problem
sending their wards to the college.

v" All the responding parents stated that they monitor their son/daughter’s
attendance in the college.

v" All the responding parents did not have any opinion on the syllabus
followed in the college.

v" All the parents who responded agreed that their child participates in the
various programmes organised by the college.

v Majority of the respondents — 71% stated that they communicate with the
college authorities on a regular basis.

RECOMMENDATIONS

The college authority may take necessary steps to arrange more and more
meetings with the Guardians of the students. Efforts should also be made to
convince the parents that they should ensure that their children attend the
college on a regular basis



