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DIGITAL GRIEVANCE REDRESSAL CELL 

Sachin Debbarman Memorial Govt. Music College (SDMGMC) resolving the issues actively and 
satisfactorily for the grievant students. The Grievances cell maintains a single portal to complain 

about his/her genuine grievances. It will be viewed seriously resolving in a systematic way by 
involving the concerned person or department.

The grievance procedure is machinery to sort out the issues between students and the Institution. t 

is a means by which a student who believes that he/she has been treated unfairly with respect to his 

/her, academic/administrative affairs or is convinced to be discriminated against is redressed. It is a 
device to settle a problem. It enables to express feelings by initiating and pursuing the grievance

procedure in accordance with the rules and regulations of the Institution. It involves a process of 

investigation in which 'Student's Grievance Cell' enquires and analyses the nature and pattern of 

the grievances in a strictly confidential manner. 

Matters are disclosed to only those, who have a legitimate role in resolving the matter. Emphasis on 

procedurai fairness has been given with a view to "the right to be heard and right to be treated 

without bias". 

Our objective:

To Create a platform for students can point out their problems academic and nonacademic 

Get suggestions from the students for improvement

Take necessary steps to resolve the issue 
To provide the student's access to immediate hassle-free recourse to have their grievances 

redressed 
To establish structured interactions with students to elicit information on their expectations

A grievance carried out in the following steps: 

The institution provides the mechanism to the students for redressal of their grievances with 

regard to their complaints on academic and non-academic matters. 

An aggrieved student who has any grievances at the Programme level shall make an 

application first to the Programme Coordinator/Class Coordinator/ Mentor as the case may 

be. They, after verifying the facts shall try to redress the grievance within a reasonable time, 

preferably within a week of the receipt of the complaint.

If the student is not satisfied with the verdict or solution of the Programme 

Coordinator/Class Coordinator/Mentor, as the case may be then the same should be placed 



before the Head of the Institution that is Principal and the Principal shal, if necessary refer 

the same to the respective (Constituet) College level committee (Students Grievance

Redressal Cell) for redressal. 

Likewise, the institute has developed 

complaints/grievances/suggestions and a Cast based discrimination complaint redressal 
system to collect Faculty/Staff a 

system. 

(Dr.Tripti Watwe) 
Principal in Charge 

S.D.M. Govt. Music College 

Agartala, Tripura 

Copy to: 
1) Secretary, Teachers Council, SDMGMC 

2) ALL H.O.D.($) Dance/RS/Tabla/Vocal 

3) Committee Members 

4) All Notice Boards. 
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